
MULCH DELIVERY SAFETY



CONTENT

• Mulch Delivery Location – AM’s steps to ensure safe delivery locations

• Street Placement – What to do in case a street delivery is the only option

• Mulch Distribution Procedure – Safe steps for handling tools and equipment in 

the street

• Stop Work Authority



MULCH DELIVERY LOCATION

• Account Managers evaluate 

the site for the safest location

1. On site landscaped area – hard 

surface if possible

2. Driveway

3. Gravel or hardpacked surface

4. Alley

5. Street or public right-of-way 

• Delivery refusal in case of 

• Unsafe conditions

• Property damage risks

• Customer requests unsafe 

placement

1 = most safe, first choice

5 = least safe, last choice



MULCH DELIVERY LOCATION

• Monitoring Delivery

• AM/SC support and respond to

• Neighbor complaints

• Police/city inquiries

• Crew safety concerns

• Traffic/access issues

• Emergency Relocation if 

needed

• AM/Office coordinates

• Additional labor as needed

• Alternate placement

• Client communication

• City coordination



MULCH DISTRIBUTION – STREET 
PLACEMENT

• Prior to delivery (if possible), 

Leads assess

• Traffic conditions

• Placement hazards

• Weather and visibility

• Reach out to AM if any 

concerns arise

• Required Safety controls

• Place cones at front and rear of 

pile (outer corners) 15-25 feet out 

on residential streets

• Safety vests for all team members 

in or near roadway

• Tools & Equipment out of active 

traffic lanes



MULCH DISTRIBUTION – STREET 
PLACEMENT

• Pedestrian & Accessibility 
Requirements

• Maintain clear sidewalk 
access

• Do not 

• Block sidewalks

• Force pedestrians into 
traffic

• Leave tools unattended in 
walkways

• If a temporary blockage occurs, 
one team member actively assists 
or directs pedestrians safely



MULCH DISTRIBUTION PROCEDURE

1. Reduce footprint

2. Maintain clean work zone

3. Wheelbarrow safety

4. Storm drain & Environmental protection

5. Equipment Safety

6. End-of-day or temporary stop requirements

7. Clean up

8. Verify



MULCH DISTRIBUTION PROCEDURE

1. Reduce street footprint

• Traffic lanes

• Intersections

• Storm drains

2. Maintain clean work zone

• Continuously remove materials in 

roadways, gutters, drains

• Do not allow material to wash into 

storm drains, block drainage, spread 

into bike lanes

3. Wheelbarrow Safety

• Yield to pedestrians and vehicles

• Do not back blindly into the 

roadway

• Maintain clear sight lines

• Avoid overloading wheelbarrows



MULCH DISTRIBUTION PROCEDURE

4. Storm Drain & Environmental 
Protection

• Keep mulch several feet from storm 
drains

• Clear stray mulch immediately

• Use tarps as stanchions if needed

5. Equipment Safety

• Do not leave tools or wheelbarrows 
in the roadway

• Stow tools and equipment neatly 
during breaks

6. End-of-day or Temporary Stop 
Requirements

• Cones remain properly placed

• Street remains passable

• Sidewalk remains accessible

• Pile is stable and contained



MULCH DISTRIBUTION PROCEDURE

7. Cleanup

• Clean and clear

• Roadway

• Gutters

• Sidewalks

• Driveway entries

8. Verify

• Storm drains are clear

• No slipping/tripping hazards

• No tools/equipment left on 

site

• Spare cones!



MULCH DISTRIBUTION PROCEDURE

• Stop Work Authority

• Any crew member may stop work and notify leadership if

• Traffic conditions become unsafe

• Aggressive drivers create hazards

• Visibility becomes poor

• Pedestrian safety is compromised

• Illegal placement concerns arise

• Weather creates unsafe conditions
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